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Organisation name ACC CONSULTING LTD 

Address The Coach House, Sunny Bank, 9 Warrington Road, Ipswich Suffolk IP1 3QU 

Contact no. 01473 211715 

Email  amanda_cowan@btopenworld.com 

Website 

Delivery location   On & off site 

Training Courses Available Awarding body 

NVQ/QCF   Level 3 + 4 + 5 Management & Leadership  CMI 

First Aid CIEH 

Other  Training 

Safeguarding Adults - SOVA Dignity & Respect Mental Capacity Act 

Deprivation of Liberty  Nutrition Awareness Health & Well-being 

Person centred care Personalisation Care planning 

Safe handling of medication Palliative care – end of life Death, dying & bereavement 

Managing behaviours that 

challenge 

Autism awareness 

 

Mental Health awareness 

 

Depression awareness Schizophrenia awareness Dementia awareness 

Sexual health & sexual 

awareness 

Cerebral palsy awareness 

 Epilepsy Awareness 

Sensory Impairments –blind, 

partially sighted Communication Skills Assertiveness 

Supervision 

Developing an activities 

programme Supervision 

Developing an activities 

programme Reminiscence & Recall Tissue viability 

Pressure area care Arthritis  awareness Parkinson’s disease awareness 

Stroke awareness Acquired brain injury Record keeping 

Report writing Forensic awareness Progressive muscle relaxation 

Stress management Time management Chair based exercise 

Motor neurone’s disease 

Understanding behaviour as 

communication Restraint and breakaway 

Non violet crisis intervention Train the Trainer Bullying & harassment awareness 

Managing change Develop effective teams Infection Control 

Lone working Falls prevention Basic Health & Safety 

Risk assessment Fire awareness Fire marshal  

Emergency responder-first aid Moving & Handling Appointed persons 
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provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
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Organisation name ADULT COMMUNITY LEARNING  

  

Address Spinks Lane, Witham, Essex CM8 1EP 

Contact no. 01376 534775 

Email  yvonne.clark@essex.gov.uk 

Website www.adultlearning.essex.gov.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF NVQ Health & Social Care L2 & L3 City & Guilds 

NVQ Team Leading & Management L4 ILM 

NVQ Business Administration 2,3,4 City & Guilds 

  

Other Training Emergency 1 day First Aid HSE 

Paediatric First Aid HSE 

Food Safety Awareness CIEH 

Food in Catering 

Healthier Foods & Special Diets 

Health & Safety CIEH 

7300 Introduction to Training Skills City & Guilds 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name APPLE LEARNING LTD 

Address Appledore House, White Post Field, Sawbridgeworth,  Herts CM21 0BZ 

Contact no. 08713 152323 

Email  David.kempster@applelearning.co.uk 

Website www.applelearning.co.uk 

Delivery location On & Off Site  (open courses in the new year) 

Training Courses Available Awarding body 

NVQ/QCF NVQ Health and Social Care level 2, 3, 4 & 4 Leadership and Management EdExcel 

NVQ level 2 in Cleaning & Support Services EdExcel 

NVQ level 5 Diploma in Management EdExcel 

QCF/NVQ Assessors Award EdExcel 

QCF /NVQ Internal Verifiers Award EdExcel 

QCF Level 2, 3, 5 Health and Social Care EdExcel 

Other Training Level 2 Award Dementia Level 2 Certificate Dementia NCFE 

Level 2 Award Nutrition & Health NCFE 

Level 2 Award Prevention & Control of Infection NCFE 

Level 3 Certificate Principles of End of Life Care NCFE 

Level 2 Certificate Understanding Safe Handling of Medicines NCFE 

Level 2 Certificate in Handling Medicines Safely NCFE 

Level 2 Certificate for  Non Care Workers in a Care Setting NCFE 

Level 2 Certificate in Safer Moving & Handling (including People) NCFE 

Level 2 Certificate in Provision of Activities in a Care Setting NCFE 

Level 2 Award in the Principles of Practical Food Safety for Catering NCFE 

Level 3 Award in the Principles of Practical Food Safety Supervision for Catering NCFE 

  Administration of Medication Epilepsy Awareness Management Training 

Palliative Care Challenging Behaviour Parkinson’s Care 

Continence Care Dementia Care Infection control 

Disability Discrimination Equality & Diversity Nutrition & Diet 

Lone Workers Staff Supervision Person-Centred Care Planning 

Mental Capacity Act 2005 (MCA) Record Keeping and Report Writing 

Deprivation of Liberty Safeguards (DOLS) Safeguarding Vulnerable Adults (SOVA) 

Changing Role of Support Worker Working with Sensory Impairment 

Understanding Strokes & Stroke Care Fire Safety / Fire marshall 

Train the Trainer Induction Standards 

Food Hygiene Health and Safety CIEH/RSPH 

First Aid Moving and Handling (People) HSE / CIEH 
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Organisation name CACTUS TRAINING LTD 

Address 113 Regent House, 291 Kirkdale,  Sydenham, London SE26 4QD 

Contact no. 0208 659 8200 

Email  info@cactusnvqs.com 

Website www.cactusnvqs.com 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF NVQ Health & Social Care L2, L3,L4 Edexcel -C&G 

LMA Edexcel  

Advice & Guidance L2,3,4 Edexcel  

Business Administration L1,2,3,4 Edexcel  

Customer Service L2,3,4 Edexcel  

ITQ L 1.2.3 Edexcel  

Team Leading L2 Edexcel  

Management L3,4 Edexcel  

A1-V1 Awards Edexcel  

Apprenticeship HSC & Customer Services Edexcel  

Other Training ESOL Course, PTTLLS L3-4 

Adult Literacy & Numeracy Entry level1,2,3 +Level 1,2 

All Mandatory Training 

Food Safety CIEH 

Any requests for specialised training needs met 
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provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
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Organisation name CAHRO TRAINING SERVICES 

Address Unit 2 Park Drive Industrial Estate, Braintree, Essex CM7 1AP 

Contact no. 01376 567783 

Email  sgatrell@cahro.co.uk 

Website www.cahro.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Diploma Level 2 & 3 in Health and Social Care, Learners can select generic, 

Learning Disabilities or Dementia Pathways 

Diploma Level 5 in Leadership and Management HSC 

Other Training 

The courses below are designed to be used as CPD, either as an 

introduction or a refresher.  They are all ½ day training programmes 

Dementia Care Infection Control 

Introduction to Safe Handling of 

Medicines 

Pressure Care The Ageing Process Dealing with Behaviours that Challenge 

Basic Food Hygiene Healthy Eating and Nutrition Continence Care 

Abuse - SOVA Introduction to Depression Basic Health Emergencies 

End of Life Care HIV and Aids Communication and Body Language 

Palliative Care Death, Dying & Bereavement 

Legislation in the Healthcare 

Environment 

Common Induction 

Standards Basic Health, Safety & Fire Training 

Moving & Handling – Theory, People & 

Objects 

First aid at Work – 3 day  Appointed Persons 1 day Safe Moving & Handling 1 day 

Level 2 Food Hygiene 1 day 

We also offer a variety of other training courses, including NVQ Administration or Customer Service at level 2 & 3.  Various supervisory 

business courses.  Management Training Level 7 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 
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Organisation name CHERITH SIMMONDS LEARNING & DEVELOPMENT 

Address The Learning Centre, 135-137 Station Road, Addlestone, Surrey KT15 2AT 

Contact no. 01932 856565 

Email  Jenna.Windsor@cherithsimmons.co.uk 

Website www.cherithsimmons.co.uk 

Delivery location 

We deliver training nationwide face to face and by using sophisticated virtual systems.  Our 

headquarters is based 5 minutes from the M3, A3 and M25 – 20mins from Heathrow, 35mins from 

Gatwick and 5mins walk of a mainline station 
Training Courses Available 

 Awarding body 

NVQ/QCF Level 5 Diploma in Leadership for Health and Social Care City & Guilds 

Management Apprenticeships: 

Level 2 Award in Team Leading City & Guilds 

Level 3 Award in Management and Leadership City & Guilds 

Level 2 Award/Certificate in Team Leading ILM 

Level 3 Award in Service Improvement ILM 

Level 3 Award/Certificate/Diploma in First Line Management ILM 

Level 5 Certificate in Service Improvement ILM 

Level 5 Diploma/Award/Certificate in Management ILM 

Level 7 Certificate in Strategic Leadership ILM 

Level 7 Diploma/Award/Certificate in Strategic Management ILM 

Level 5 Diploma in Management CMI 

Level 7 Diploma/Award/Certificate in Strategic Management CMI 

Level 4 in Management NVQ 

Level 2 Award in Medical Terminology AMSPAR 

Level 3 Certificate in Medical Administration AMSPAR 

Level 5 Diploma in Primary Care Management AMSPAR 

Other Training Generic Short Courses (one day) 

Advanced presentation and media skills Appraisal & Performance Management 

Assertiveness & interpersonal skills Business planning Chairing meetings 

Change Management Child protection-safeguarding 

Coaching & mentoring Communication  skills Conflict resolution 

Contact Relationship Management Deprivation of Liberty Employment Law 

Finance for non financial managers Handling difficult situation Health & Safety Essentials 

Improving Customer Service Induction & Training Influencing & negotiation 
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Organisation name CROWNLINKS INT. TRAINING NETWORK 

Address 110A Trocoll House, Wakering Road, Barking, Essex IG11 8PD 

Contact no. 0208 594 2303 / 079 0333 0689 

Email  Ade@crownlinksinternational.com 

Website www.crownlinksinternational.com 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF NVQ Level 2 in Health and Social Care City & Guilds 

NVQ Level 3 in Health and Social Care City & Guilds 

NVQ Level 4  in Health and Social Care City & Guilds 

Leadership & Management Award for Care Services Level 4 City & Guilds 

Progression Award in Health & Safety Level 2 City & Guilds 

Other Training Unit A1/A2 Assessor Award City & Guilds 

Customer Care City & Guilds 

Skills for Care Common Induction Standard 

Care Planning Medication Training 

Catheter Care Mental Capacity Act Basic Awareness 

Communication Skills Moving and Handling full Day Training 

Death Dying and Bereavement Nutrition 

Dementia Awareness Parkinson Awareness 

Deprivation of Liberty Palliative Care (End of Life) 

Diabetes Awareness and Sugar 

Monitoring Person Centred Care 

Ear Drop & Eye Drop (admin of) Pressure Area Care 

Epilepsy Awareness Food Hygiene Basic Awareness 

Fire Safety in the Workplace Health & Safety for Care Workers 

First Aid (Appointed Person) Infection Control 

Managing Behaviours that Challenge 
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Organisation name CTS  

Address 122 Newland  Street, Witham, Essex CM8 1BA 

Contact no. 07710 438060 

Email  dvmort@yahoo.co.uk 

Website 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training First Aid Health & Safety 

Food Hygiene Moving & handling 

Fire Safety Equality & Diversity 

Bereavement & Loss Diabetes Awareness 

Dementia Awareness Infection Control 

Medication Mental Health Awareness 

Coping with violence & aggression Suicide & Self Harm 

Dealing with epilepsy Communication 

Challenging Behaviour  Team Leadership 

Palliative Care Stroke Care 

Person Centred Care Planning Learning Disability Awareness 

Overcoming resistance Assertiveness  

Managing incontinence Pressure area care 
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Organisation name DISABILITY ESSEX 

Address Centre for Disability Studies 34 Rocheway, Rochford , Essex SS4 1DQ 

Contact no. 0844 4121771 

Email  info@disabilityessex.org 

Website www.disabilityessex.org 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Disability Awareness Training for Taxi Drivers NVQ level 2 EdExcel 

Other Training Basic Disability Awareness for Staff In-house certificate 

Basic Disability Equality for Managers In-house certificate 

Equality & Diversity Awareness In-house certificate 

Managing equality & diversity In-house certificate 

Impact Assessments – Policies - Procedures In-house certificate 

Disability perspective on Health & Safety at Work Act In-house certificate 

Disability Equality duty In-house certificate 

Train the Trainer in Disability Equality In-house certificate 

  Mental Health First Aid (MHFA) England MHFA certificate 

Basic computer skills In-house certificate 

Access Auditor Level 3 – in house training NCFE certificate 

Access Auditor Level 3 – distance learning NCFE certificate 

Intermediate disability Equality for Managers Level 2 NCFE accredited 

Certificate in Employability Level 2 

Pre-employment Skills entry Level 3 

Open College 

Network 

MIDAS – minibus driver awareness scheme MIDAS certificate 
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Organisation name ELA CONSULTANCY 

Address Meadowlands, 23 High Street, Ryton on Dunsmore CV8 3EY 

Contact no. 02476 303690  &  07774 179483 

Email  casyasdar@aol.com 

Website www.ela-consulting.com 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Management courses in a social care setting; 

e.g.  Performance, coaching, staff management 

Personal, Management, Organisational Development 
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Organisation name ESSEX COALITION OF DISABLED PEOPLE (ECDP) 

Address Ivan Peck House, 1 Russell Way, Chelmsford, Essex CM1 3AA 

Contact no. 01245 392303 

Email  enterprise@ecdp.org.uk 

Website www.ecdpenterprise.org 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training *Disability Equality Training 

*Direct Payment Awareness Training 

Basic Adult Safeguarding ESAB 

*Personalisation 

*All courses are run as open courses here at ECDP or can be run as 

bespoke courses for your company.  Price on application. 

Dates for open courses are announced on the website and via our 

newsletter.  Please contact us to receive more information 
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Organisation name FACILITIES STAFF TRAINING 

Address 7a Glebe Road, Warlingham, Surrey CR6 9NG 

Contact no. 01883 623839  Richard Bransby 

Email  rlbransby@btconnect.com 

Website www.fastrain.co.uk    

www.train4u.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Food safety L1, L2 & L3 CIEH & HABC 

Health & Safety L1 & L2 CIEH & HABC 

Risk assessment L3 CIEH 

Fire Safety L1 & L2 HABC 

COSHH L2 CIEH 

Manual Handling CIEH 

HACCP L2 HABC 

Other Training Healthy eating and nutrition 

Fire safety awareness 

Health & Safety awareness 

Risk assessment 

HACCP 
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their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name FOCUS TRAINING (ANGLIA) LTD 

Address Hockley Business Centre, Valley Road, Clacton on Sea, Essex C015 4AE 

Contact no. 01255 476589 

Email  focustraininganglia@btopenworld.com 

Website www.focustraininganglia.org.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Level 2 Diploma Level 3 Diploma OCR 

Level 2 Award in Dementia Care Level 2 Certificate in Dementia Care OCR 

Level 3 Award in Dementia Care Level 3 Certificate in Dementia Care OCR 

Other Training Level 2 Food Hygiene CIEH 

Other Training Manual Handling People Manual Handling Loads Fire Safety & Fire Marshal 

Food Hygiene Infection Control Health & Safety 

Health & Safety with COSHH Risk Assessment 

Appointed Persons First Aid & Basic First Aid Managing Staff effectively 

Activities for Dementia Clients Supervision + Appraisal 

Stress Management Motivation in the Workplace for Managers 

Care Planning/ Recording Communication Skills Equal Opportunities 

Dementia Awareness MCA and Depravation of Liberty 

Nutrition SOVA Understanding Core Values 

Medication Administration Challenging Behaviour Epilepsy Awareness 

Pressure Ulcer Care Diabetes Awareness Palliative Care 

  Death, Dying & Bereavement Personal Boundaries 

  Lone working Assertiveness 
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Organisation name FLOURISHING PEOPLE LTD 

Address The Old Police House, 27 Six Mile Bottom Road, West Wratting, Cambridge CB21 5NE 

Contact no. 08450 945400 

Email  jacqui@flourishingpeople.co.uk 

Website www.flourishingpeople.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF First Line Management Level 3 ILM 

Team Leadership Level 2 ILM 

Other Training Wide range of CPD training fro Supervisors and Managers n/a 
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on our website:  www.eica.org.uk 

Organisation name FRANKLINS FIRE AND SAFETY LTD 

Address 63 Priory Farm Road, Hatfield Peverel, Chelmsford, Essex CM3 2NJ 

Contact no. 01245 382525 

Email  michelle@franklinsfireandsafety.co.uk 

Website www.franklinsfireandsafety.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Health and Safety CIEH 

Food Safety CIEH 

First Aid HSE 

Nutrition HABC 

Fire Safety   -  Fire Risk Assessment - Fire Warden/Marshal 

Moving & Handling Dementia 

First Aid & CPR Reminiscence 

Infection Control Medication 

Safeguarding of Vulnerable Adults Managing Behaviours that Challenge 

Equality and Diversity End of Life 

Palliative Care Pressure Area Care 

Record Keeping Mental Capacity Act including DoLS 

Care Planning 
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guidance in choosing a training provider.  This can be found 
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Organisation name HDS TRAINING & ASSESSMENT CENTRE LTD 

Address 6/10 Tring Close, Newbury Park, Ilford, Essex IG2 7LH 

Contact no. 0208 518 6164 or 6189    Fax:  0208 518 6176 

Email  stuarts@hdstraining.co.uk 

Website www.hdsservices.co.uk 

Delivery location On Site or HDS Training Ltd branches 

Training Courses Available 

 Awarding body 

NVQ/QCF Health & Social Care L2 – L4 Edexcel/OCR/Aset 

Business Admin L2 – L4 Edexcel/OCR/Aset 

Customer Service L2 – L4 Edexcel/OCR.Aset 

Leadership & Management L2 – L4 Edexcel/OCR.Aset 

A1 Award Health Edexcel/OCR/Aset 

 

Other Training 

 Bespoke Short Course Training 

CV Prep Training etc for getting people back into work 

Management NVQs & Courses 

IT programs 

Security Programs / Courses 

Apprenticeships 

Support for getting people back into work 
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Organisation name HEALTH AND SAFETY RESOLUTIONS LTD 

Address First Floor Epps Building, Bridge Road, Ashford, Kent TN23 1BB 

Contact no. 01233 668811 

Email  admin@hsrltd.co.uk 

Website www.hsrltd.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training 3 Day First Aid At Work- I day Emergency First Aid HSE 

Basic Life Support Training AED HSE 

First Aid for Sports 

Fire Safety ,Infection Control 

Manual Handling- Patient Handling 

Working at Heights 

Emergency Life Saver 

Health & Safety 

  Epilepsy and Stesolid Administration 

  Dental Medical Emergency 
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their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 
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Organisation name HELDERCORP LTD 

Address 23 High Street, Ryton on Dunsmore, CV8 3EY 

Contact no. 07774 179 483 

Email  casyasdar@aol.com 

Website 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Appraisal and Performance Management Skills 

Change Management Coaching and Counselling 

Presentation Skills Leadership Skills 

Risk Assessment Recruitment and Selection 

Negotiation Skills Issues of Equality and Diversity 

Communication Skills – Interpersonal Skills 

NLP Training Managing Meetings 

Strategic Management Customer Care 

  Medication Problem Solving & Decision Making 

  Career Development Appraisal and Performance Management Skills 

Action Learning Sets Assertiveness  

Women as Managers Role of a Manager 

Stress Management Training Trainers 

Grievance & Harassment Team Building 

Project Management Total Quality Management 

Time Management Report and Letter Writing 
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their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 
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Organisation name HELMSMAN SAFETY SERVICES 

Address Dugard House, Peartree Road, Colchester C03 0UL 

Contact no. 01206 363712  Natasha Latimer 

Email  Natasha@helmsmanservices.co.uk 

Website www.helmsmansafetyservices.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training One day Emergency First Aid at Work (including Infection Control)* HSE Approved 

One day PATIENT Moving & Handling (or ½ day manual handling if no patient 

handling required in setting)* 

Half day Food Hygiene (including Infection Control)* 

*these are all accepted for TSI funding 

Half day Health & Safety (full day available) 

Half day Fire Safety (or one day with Fire Warden/Marshall) IFSM Approved 

3 day First Aid at Work HSE Approved 

2 day First Air Refresher HSE Approved 

  2 day Paediatric First Aid 

Half day Diabetes Care 

Half day AED (Defibrillator) 

Half day Epilepsy Awareness 

Food Hygiene, Health & Safety and COSHH (various levels) CIEH 

Half day Diazepam – Rectal Application 

Half day Buccal Midazolam - Application 

One day Mandatory refresher courses on First Aid, Health & Safety and Moving 

& Handling – tailored to setting’s needs 

2 day Health & Safety Reps 
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Organisation name HSHTC LTD 

Address The Training Centre, Radford Way, Billericay, Essex CM12 0DX 

Contact no. 01277 633444 

Email  training@hshtc.com 

Website www.hshtc.com 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Food Safety Level 2, 3 and 4 CIEH & HABC 

Health and Safety Levels 2, 3 and 4 CIEH & HABC 

Principles of Manual Handling CIEH 

Principles of COSHH CIEH 

Fire Safety  

Fire Warden 

Nutrition Level 2 CIEH 

Nutrition for Care 

  Emergency First Aid at Work (HSE approved provider) HSE 

First Aid at Work (HSE approved provider) HSE 

PTLLS CIEH 
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Organisation name I Matter Training 

Address 40 Princess Street, Manchester M1 6DE 

Contact no. 0161 2340103 – Graham O’Brien 

Email  gobrien@imattertraining.co.uk 

Website www.imattertraining.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

QCF QCF Health & Social Care (Level 5) EdExcel 

QCF management (Level 5) EdExcel 

QCF Business Administration (Level 5) EdExcel 

Other Training 
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provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name KH HUNT LIFE SKILLS 

Address 10 Highbury Terrace, Halstead, Essex C09 2EB 

Contact no.  07900 605538 

Email  k@khhuntlifeskills.co.uk 

Website www.khhuntlifeskills.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Supervision Skills -  day or half day 

Managing Behaviours that Challenge – half day 

Communication Skills – half day 

Debriefing for Managers 

Managing Stress 

Managing Change 

Lone Working and Personal Safety 

  Leadership Skills   

Coaching Skills 

Loss and Bereavement – day or half day 

Confidence Building 

Assertiveness Skills 

Conflict management and Risk Assessment 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name KRUGER ASSOCIATES LTD 

Address 49 High Street, Wanstead, London E11 2AA 

Contact no. 0208 5303888 

Email  info@krugerassociates.co.uk 

Website www.krugerassociates.co.uk 

Delivery location Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF NVQ 2 and 3 in Health and Social Care City & Guilds 

Other Training Safer moving and handling of people 

Fire safety awareness 

Infection control 

Food hygiene Level 1 & 2 CIEH 

Health and safety Level 1 & 2 CIEH 

Dementia 

Palliative care 

Common conditions 

Mental capacity act 

  Challenging behavior   

Learning disabilites 

Communication 

Epilepsy 

First Aid at Work HABC 

First Aid at Work Refresher HABC 

Emergency First Aid at Work 

Skills for care inductions CIEH 

Manual Handling Level 2 CIEH 

Risk Assessment Level 2 & 3 

SOVA   

POCA 

Anaphylaxis, Allergies & Epi-Pens 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name LIVING POTENTIAL CONSULTING 

Address 5 Keswick Avenue, Merton Park, London SW19 3JE 

Contact no. 0208 5407883 

Email  ljhardman5@aol.com 

Website 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Facilitate Away Days 

Team Development 

Influencing Skills & Political Awareness 

Leading Change 

Assertiveness 

Empower Yourself 

Creative Thinking 

Management & Leadership Skills 

Action Learning Sets 

Facilitation Sets 

  Customer Care 

  Development Centres- Coaching Skills 1-1 Coaching 

25 

http://www.eica.org.uk/ectp


ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name MULBERY HOUSE 

Address Hingham Manor, Hingham NR9 4HP 

Contact no. 01953 853070 Nigel von Sachsenburg 

Email  info@mulho.com 

Website www.mulho.com 

Delivery location DVD Based Training (National Skills Academy Recognised 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training 

Care Planning Food Hygiene Principles of Care & Confidentiality 

Challenging Behaviour HACCP Person Centred Care 

Communication Hand Hygiene Record keeping 

Continence Promotion Health & Safety Risk Assessment 

CoSHH Induction Role of the Care Worker 

Dementia Care Infection control 

Deprivation of Liberty (DoLS) Medication Administration Supervision & Appraisal 

Diversity and Equality Mental Capacity Train the Trainer 

Moving & Handling Assessment Understand your Organisation 

Dying, Death & Bereavement Moving & Handling  Practical & Theory 

  Fire Training & Drills Nutrition & Diet First Aid Awareness 

  Fire Risk Assessment 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name Norvic Training (UK) Ltd 

Address Drayton Old Lodge, Drayton High Road, Norwich NR8 6AN 

Contact no. 01603 861612 

Email  info@norvictraining.co.uk 

Website www.norvictraining.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training First Aid at Work Emergency First Aid at Work HSE 
First Aid at Work Requalification & Refresher 

Food Safety Level 2 CIEH / RSPH 

Moving and Handling RoSPA 

Epilepsy Awareness Emergency Medical Technician 

Phlebotomy Basic Life Support 

Posture and Ergonomics Rescue from Ligature 

Food Safety Awareness Dementia Awareness 

Care Home Induction Training Intermediate Life Support 

Report Writing Control of Medicines 

  Oxygen Administration Safeguarding Vulnerable Adults 

  Patient Handling  with Devices Communication 

Infection Control Risk Assessment in the Care Home 

Management of Acute Anaphylaxis 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name PAN SOPHIX 

Address 22 Torquay Road, Chelmsford, Essex CM1 6NF 

Contact no. 0845 2602820 

Email  ian@pansophix.com 

Website 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Useful Guides To ; 

Assertiveness, Being Influential, Create a New You, 

Customer Service, De-Stress You, Delegating, 

Effective Change, Facing Redundancy, Fraud Prevention 

Goal Setting, Interview Success, Managing Meetings 

Managing People, Managing Teams, Mentoring 

Minute taking, Networking, NLP for Coaches 

Overcoming Anxiety, Personal Branding, Problem Solving 

Sales, Self Management, Time Management 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name PATCH  TRAINING AND COMMUNICATION 

Address 70 North Street, Burwell, Cambridge CB25 0BB 

Contact no. 07798 643136 

Email  pat@patches.co.uk 

Website 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training 

  Supervisory Skills 

  Teamwork 

Effective Appraisals 

Dealing with Discipline 

Customer Care 

Handling Complaints- Dealing with Difficult People 

Reports & Communication 

Managing Time & Stress 

Chairing Meetings 

Recruitment & Selection- Interview Skills 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name PHOENIX CARE TRAINING    

Address 10 Hadleigh Business Centre, 351 London Road, Hadleigh Essex  SS7 2BT 

Contact no. 01702  557007   Contact Person:  Jan Reed 

Email  Janet.reed2@btinternet.com 

Website www.carewatchessex.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training 

Dementia Awareness and Person Centred Dementia Care in Adults and Older 

People – 4 hours 

  Positive Communication through the Four Stages of Dementia – 4 hours 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name Q TRAINING 

Address Unit 5, Oaktree Business Park, Basey Road, Rockheath, Norwich NR13 6PZ 

Contact no. 01603 721411 

Email  qtrainingltd@btconnect.com 

Website www.qtraining.net 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Health & Social Care Diploma Level 2 / 3 / 5 

Hospitality Services Diploma Level 2 

Hospitality Diploma in Supervision & Leadership Level 3 

Hospitality Diploma in Professional Cookery Level 3 

Customer Services Certificate Level 2 

  

 Other Training 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name REGIS TRAINING COMPANY 

Address Sussex Business Village, Lake Lane, Bognor Regis, West Sussex PO22 0AL 

Contact no. 01243 555444 

Email  sales@regis.co.uk 

Website www.regis.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF NVQ Levels 2,3,4- Health & Social Care   

LMA City & Guilds 

A1 & V1 City & Guilds 

Other Training Common Induction Standards 

Health & Safety- Fire Awareness 

Moving & Handling 

Safeguarding Vulnerable Adults 

Customer Care 

Infection Control 

Train the Trainer 

Medication 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name ROSS TRAINING LTD 

Address Funstons Commercial Centre, Arkesden  Road, Clavering, Saffron Walden,  Essex  CB11 4PW 

Contact no. 01799 578130 or  01799 551046 or 07968 277409 

Email  Nigel.holder@rosstraining.co.uk 

Website www.rosstraining.co.uk 

Delivery location On site we have a fully purpose-equipped training room.   

Training Courses Available Awarding body 

QCF Level 5 Diploma In Health and Social Care (Adults) CACHE 

Level 2 & 3 Diploma in Health and Social Care – Generic Pathway CACHE 

Level 2  & 3 Diploma in Health and Social Care – Dementia Pathway CACHE 

Level 2  & 3 Diploma in Health and Social Care – Learning Disability Pathway CACHE 

Level 2 Certificate in Preparing to work in Adult Social Care CACHE 

Level 1 Award in Preparing to work in Adult Social Care CACHE 

Level 3 Assessing Qualifications CACHE 

Level 4 Internal Qualifications CACHE 

Other Training Common Induction Standards Skills for Care 

Examples of short courses with links to the QCF identified: 

Communication in Health and Social Care settings (SHC21) (SHC31) (SHC51) CACHE 

Moving and Handling (HSC2028) Principal TRG 

Infection Prevention & Control (IC01) (IC02) Food Hygiene (HSC2029 CACHE 

Health & Safety in Social Care Settings (HSC23) (HSC 37) CACHE 

Safeguarding of Vulnerable Adults (HSC024) (P1, P5) CACHE 

Dementia Awareness (DEM301) (DEM201 Dementia Care (DEM202) (DEM205) CACHE 

Managing Behaviour that Challenges 

(DEM301) (DEM304) (DEM312) (HSC3045) End of Life (HSC2022) (HSC3035) CACHE 

Introduction to Person Centred Care (HSC026) (HSC027) (HSCM1) CACHE 

Palliative Care (course under development with Macmillan Cancer Relief 

Workers not Involved with Direct Care Medication Awareness Skills for Care 

Nutrition Awareness (HSC2029)(DEM) Pressure Area Care (HSC204) CACHE 

Supervision (LM2c) Mental Capacity Act Skills for Care 

Deprivation of Liberty Stroke Awareness 

Advocacy in Care Settings Models of Disability (Level 2,3,5) CACHE 

Promoting Equality, Diversity & Inclusion Quality Assurance in Care Settings CACHE 

Recruitment and Selection within Health and Social Care Setting CACHE 

First Aid at Work First Aid at Work – requalification Principal TRG 

Emergency First Aid at Work Emergency First  Aid – Schools /OFSTED Principal TRG 

Baby First Aid Basic Life Support Principal TRG 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name SAFETY FIRST ORGANISATION LTD 

Address 34 Rocheway, Rochford, Essex SS4 1DQ 

Contact no. 01702 544927 Kris Fielder 

Email  training@safetyfirst.uk.net 

Website www.safetyfirst.uk.net 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Road Passenger Vehicle Driving – Level 2  EdExcel 

Customer Service – Level 2/3 EdExcel 

Team Leading – Level 2 EdExcel 

Security – Level 2 EdExcel 

Other Training Midas – Mini-bus Disability Awareness Scheme CTA 

PATS – Passenger Assistance Training Scheme CTA 

PTLLS – Preparing to Teach in the Lifelong Learning Sector - Level 3 CIEH 

Award in Health and Safety in the Workplace – Level 2 CIEH 

Award in Principles of COSHH – Level 2 CIEH 

Award in Principles of Manual Handling – Level 2 CIEH 

Award in Principles of Risk Assessment – Level 2 CIEH 

Award in Health and Safety in the Workplace – Level 1 BSC 

Entry Level Award in Workplace Hazard Awareness BSC 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name Social-Care.TV 

Address Hingham Manor     Hingham     NR9 4HP 

Contact no. 01953 853070 

Email  info@social-care.tv 

Website www.social-care.tv  

Delivery location E-learning (National Skills Academy recognised) 
Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Care Planning Challenging Behaviour  Communication 

Continence Promotion CoSHH Dementia Care 

Deprivation of Liberty (DOLS)   Fire (including Drills) 

Diversity, Equality, Inclusion Fire Risk Assessment 

Dying, Death and Bereavement First Aid Awareness 

Food Hygiene HACCP Hand Hygiene 

Health and Safety Induction Induction Awareness 

Infection Control Mental Capacity Medication Administration 

Nutrition and Diet Person Centred Care Moving & Handling Assessment 

Risk Assessment Record Keeping Moving & Handling Practical 

Role of Care Worker Supervision & Appraisal Moving & Handling Theory 

Train the Trainer Principals of Care & Confidentiality 

Understanding your Organisation 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name SPDNS TRAINING SERVICES 

Address SPDNS House, 449 London Road, Westcliff on Sea, Essex SS0 9LG 

Contact no. 01702 431300 ext.232 

Email  suelaurie@spdnsnursecare.co.uk 

Website www.spdnsnursecare.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Level 2 & 3 Diploma in Health and Social Care (Adults) City & Guilds 

Level 5 in Leadership for Health and Social Care (Adults & Children’s and 

Young People Workforce) City & Guilds 

Level 2 Certificate and Level 3 Diploma Children’s and Young People Workforce City & Guilds 

Other Training All training to cover Common Induction Standards (2010) which includes: 

Moving and Handling, Food Hygiene, Emergency First Aid, Communication and 

Record Keeping, Personal Care, Principles of Care, Infection Control, Dementia, 

Medication, Health and Safety , Safeguarding of Vulnerable Adults 

All of the above can be delivered as separate sessions 

 Other Training Catheter Care 

Continence Awareness 

Epilepsy 

Diabetes 

Parkinsons 

Medication 

Stoma Care 

Palliative Care 

Stroke 

Understanding Pressure Sores, Prevention and Care 

Supervision Training 

We can also provide bespoke training to suit your individual needs 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name SUMMER CARE 

Address 38/40 Ceylon Road, Westcliff on Sea, Essex SS0 7HP 

Contact no. 01702 343062 

Email  contact@summercare.org 

Website www.summercare.org 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training Level 2 Award in Food Safety in Catering CIEH 

Level 2 Award in Health & Safety in Health & Social Care CIEH 

  First Aid at Work 3 day & Emergency Fist Aid at Work 1 day NUCO/HSE 

Moving and Handling of Loads and People 

Summercare or 

CIEH 

Administration of Medication Summercare 

Epilepsy Awareness Summercare 

Inclusive Communication Summercare 

Safeguarding Vulnerable Adults Summercare 

Mental Capacity Act inc. DOLS Summercare 

Conflict Management Maybo City & Guilds 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name Summit Peak Training Ltd 

Address 3 The Meadows, Sawbridgeworth CM21 9PY 

Contact no. 08712 379917 – David Kempster 

Email  David.kempster@summitpeaktraining.co.uk 

Website www.summitpeaktraining.co.uk 

Delivery location On & Off Site 

Training Courses Available: 

QCF Health & Social Care 

Awarding 

body 

NCFE Level 2 Diploma in Health & Social Care (Adults) for England £500 – LDQ £500 – Dementia £500 NCFE 

NCFE Level 3 Diploma in Health & Social Care (Adults) for England £800 – LDQ £800 – Dementia £800 NCFE 

NCFE Level 5 Diploma in Leadership for Health & Social Care and Children & Young People’s Services for 

England – Adults Management - £949 – Adults Advanced Practice - £949 NCFE 

NCFE Level 5 Diploma in Leadership for Health & Social Care and Children & Young People’s Services for 

England – Adults Residential management - £949 – Children & Young People Residential Management £949 NCFE 

NCFE Level 3 Award in Understanding the Principles and Practices of Assessment - £ on request NCFE 

NCFE Level 3 Award in Assessing Competence in the Work Environment - £ on request NCFE 

NCFE Level 3 Award in Assessing Vocationally Related Achievement - £ on request NCFE 

Level 3 Certificate in Assessing Vocational Achievement - £500 NCFE 

Level 4 Award in Understanding the Internal Quality Assurance of Assessment  Processes & Practice £ on 

request NCFE 

NCFE Level 4 Award in the Internal Quality Assurance of Assessment Processes & Practice - £550 NCFE 

NCFE Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes & Practice - £550 

NCFE Level 4 Award in Externally Assuring the Quality Assessment Processes & Practices - £550 NCFE 

NCFE Level 3  Award in Preparing to Teach in the Lifelong Learning Sector  £350 – Level 4 £375 NCFE 

NCFE Level 1 NVQ Certificate in Customer Service £400 – Level 2 £500 – Level 3 Diploma £800 – Level 4 £800 NCFE 

NCFE Level 2 NVQ Certificate in Team Leading £500 NCFE 

NCFE Level 3 NVQ Certificate in Management £800 – Level 5 Diploma £949 – Level 7 Diploma £1250 NCFE 

Other Training for 15 Delegates £180 per 3 hrs session: 

Administration of Medication  Challenging Behaviour   Changing Role of the Support Worker 

Continence Care  Dementia Care Deprivation of Liberty Safeguards (DOLS)  

Disability Discrimination  Equality & Diversity Fire Safety Awareness 

First Aid Awareness (Basic) Food Hygiene Awareness Health & Safety Awareness 

Infection control Lone Workers Mental Capacity Act 2005 (MCA) 

Moving & handling Awareness Nutrition & Diet Palliative Care 

Parkinson’s Care Person-Centred Care Planning Record Keeping & Report Writing 

Safeguarding Vulnerable 

Adults (SOVA 

Working with Sensory 

Impairment 

Understanding Stroke & Stroke Care              

Staff Supervision 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name THE PROFESSIONAL TRAINING CENTRE (PTC) 

Address Sheepen House, Sheepen Road, Colchester, Essex C03 3LL 

Contact no. 01206 712248 

Email  info@theptc.co.uk 

Website www.theptc.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Management NVQ level 3,4,5 CMI 

Health & Safety in Health & Social Care Level 2 City & Guilds 

Principles of Risk Assessment Level 2 City & Guilds 

Leadership & Management Award City & Guilds 

Assessor & Verifier Awards City & Guilds 

Other Training Food Safety CIEH 

Healthier Foods & Specialist Diets CIEH 

Manual Handling & refresher Course 

Mental Capacity Act & Deprivation of Liberty 

Working with Dementia 

Safe Handling of Medication 

Report Writing 

Train the Trainer 

Learning & Development City & Guilds 

Assertiveness & Effective Communication 

Care of the Elderly with Anxiety Disorders & Care of Elderly with Deppression 

Care of the Elderly with Schizophrenia 

Coping with Bereavement 

Clinical Supervision 

Exercise Awareness in the Elderly  + Exercise & Strokes 

Personal Safety Training 

Recruitment & Selection 

Being a Positive Leader 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name THE TRAINING CENTRE 

Address Radford Way, Billericay, Essex CM12 0DX 

Contact no. 01277 633444 

Email  training@hshtc.com 

Website www.hshtc.com 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF 

Other Training 

  Food Hygiene CIEH 

Health & Safety CIEH 

Manual Handling  CIEH 

Fire Warden 

Train the Trainer CIEH 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name TRAINING 2 CARE 

Address 3, Media House, Threshelfords Business Park, Feering, Colchester C05 9SE 

Contact no. 01376 573999 

Email  info@training2care.co.uk 

Website www.training2care.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF n/a 

Other Training First Aid Risk Assessment 

  Safe Handling of Medicines Safeguarding Adults 

Coping with Aggression Mental Capacity Act 2005 

Palliative Care Person Centred Care 

Dementia Staff Supervision 

Diet & Nutrition Leadership 

Fire Safety Effective Communication 

Food Hygiene Infection Control 

Health & Safety (HSE) Moving & Handling 

Staff Induction - Legislation 

Healthier Foods & Special Diets (Level 2) CIEH 

Hygiene in Health & Social Care (Level 2) CIEH 

Principles of COSSH (Level 2) 

Food Safety (Level 1 or Level 2) 

NUCO First Aid Courses: ½ day Emergency Response Course 

1 day Appointed Person 

2 day First Aid at Work - Requalification 

3 day First Aid at Work 
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ECTP are unable to recommend the services of any training 
provider listed.  All training commissioned by employers is 

their sole responsibility.  Skills for Care have produced 
guidance in choosing a training provider.  This can be found 

on our website:  www.eica.org.uk 

Organisation name YMCA TRAINING 

Address Stevens House, 17 Station Road, West Stowmarket, Sulfolk IP14 1EF 

Contact no. 01449 612701 Julie Mills 

Emails j.mills@ymcatraining.org.uk 

Website www.ymcatraining.co.uk 

Delivery location On & Off Site 

Training Courses Available 

 Awarding body 

NVQ/QCF Level 2 Diploma Health and Social Care City & Guilds 

Level 3 Diploma Health and Social Care City & Guilds 

Level 5 Diploma Health and Social Care City & Guilds 

Level 2 Certificate in Preparing to Work in Adult Social Care City & Guilds 

Level 3 Certificate in Preparing to Work in Adult Social Care City & Guilds 

Other Training Employment Rights and Responsibilities City & Guilds 

Paediatric First Aid APW Ltd 

Individual Units of Level 2 & Level 3 Diplomas for CPD City & Guilds 
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